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Points to Note – MTR Student Travel Scheme Online Application 2020/2021 
 

注意事項 — 港鐵學生乘車優惠網上申請計劃 2020／2021 
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Upload passport photo  

上載證件相片 Please do not use a passport photo which is unclear, black and white, with dirt 
or pattern on it. You may refer to the following examples. 

請勿使用不清晰、黑白、有污積或任何圖案的護照相片，你可參考以下例子 

 

Unload valid student identity card for validation (for renewal applications only) 

上載有效的學生證作核實（只適用於延續申請） 

If the latest student card is not issued yet, you may upload previous 
year’s student card of the same school

如尚未有最新學年的學生證，你可以上載同一學校上一年度的學生證作特
別審批

Student handbook image is not accepted 

暫不接受學生手冊

Please place your student card in the middle and ensure the image does 
not appear blurry

請把學生證放置正中，並確保上載的相片清晰可見

If you have not received any email from MTR after a relatively long period upon application submitted,  

please check also your junk mail box 如你於較早前已遞交申請但仍未能收到有關電郵，請查看「垃圾郵箱」 

Open the email attachment with passwords in capital letters 

根據電郵內指示，以大階字母輸入密碼以開啟附件 
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A notification email will be sent after online application submitted. For renewal 
applicants, another confirmation email will also be sent upon successful application. 
所有網上申請完成後將會發出一封電郵作為申請紀錄；而延續申請成功後亦會收到另

一封確認電郵，以辦理延續手續 

A notification email will be sent after online application submitted, 
with a locked attachment carrying application record 

所有網上申請完成後將會發出一封電郵作為申請紀錄，當中將附有須

要有密碼開啟的附件 
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